


 TABLE OF
     CONTENTS
 TABLE OF
     CONTENTS

TIME FOR RENEWAL:
MESSAGE FROM THE PRESIDENT

NOURISHING YOUR SUCCESS

MAKING LIFE A LITTLE GREENER

BLOOMING TOGETHER

BRANCHING OUT

LETTUCE DO OUR BEST

MONEY DOESN’T GROW ON TREES

OUR BEST BUDS

02
09
13
19
35
43
53
55



TIME FOR RENEWAL:

Looking back at 2021-2022, I thought we would be 
back on campus and seeing each other’s smiling faces 
in the hallways again. While it may have been delayed 
longer than we all expected, it was exciting to return at 
the end of the Winter semester and celebrate the end 
of another year with many of you outside at our Food 
Truck Frenzy Days. This was the first sense of normalcy 
we had together, and I look forward to many more in 
the coming year.

TIME FOR RENEWAL:
MESSAGE FROM THE PRESIDENT
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While we may not have started to return 
to normalcy until the end of the year, we 
continued to see the resilience of students 
flourish. Record numbers of students attended 
our virtual events, engaged with us on social 
media, and even broke our website once or 
twice when reaching out for support from our 
services. Needless to say, we know it was 
another difficult year for students, and we 
are happy we were here to go through the 
highs and lows together.

We have always been guided by the belief 
that CSI should enhance student satisfaction 
and success by providing a variety of student 
services at a cost justified by the results. 
This includes ensuring:

1. Students have services, support, and resources.

2.    Students have the opportunity to participate 
in recreational activities and have access to 
study spaces and student lounges on campus.

3. Students are heard and represented.

4. Students have access to skills development.

As the year progressed and the world started to 
open back up, we began planning for our own 
return to campus guided by these statements. It 
was a time for renewal, a time for growth, and 
a time to improve your student experience. CSI 
approached this renewal by evaluating how we 
serve students in an equitable and sustainable 
way to ensure we would be there when you need 
us most on-campus.
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Through the passion and dedication of our 
organizational leadership and frontline 
staff, not only did we return to campus with 
you, we extended our original hours to the 
longest hours of service we have ever had, 
we hired additional staff to support your 
student experience, and we took steps to 
turn over a new leaf. The time to evolve from 
our pandemic cocoons, the time to establish 
new roots, and the time for renewal is here. 
We can’t wait to join you back in person as 
a renewed and rebuilt student association 
focused on you. 

I don’t want to reveal too much, but if you 
keep reading our annual report, you’ll see 

just how we supported students in the past, and 
what I mean by our time for renewal. 

Your CSI President, 
Sana Banu 
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what is csi?
Conestoga Students Incorporated (CSI) is the official student association of Conestoga 
College and a non-profit organization led by the students of Conestoga. CSI actively 
seeks out the feedback of our Conestoga community to create a memorable student 
experience through the administration of support services, strong advocacy within 
the college and to all levels of government, and developing an environment for 
personal and professional connections, growth, and success. CSI is here to support 
your success and empower students in the Conestoga community.

who is csi?
CSI isn’t just a name or a service; it’s a team of students, professional staff, and 
community members who are all rooting for you to succeed! CSI is the best friend 
you didn’t know you had. From the student-led Board of Directors to the hundreds 
of student staff and volunteers who support the strategic direction to the day-to-
day operations, you have a place within CSI. CSI is you, CSI is your classmates, 
CSI is a little piece of everyone in the Conestoga community. 

what does csi do?
CSI provides a variety of support services, recreational opportunities, student-
friendly spaces, professional development opportunities, and advocacy services! 
For a brief overview of everything CSI does, here’s a snapshot! 
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• FOOD & NUTRITION
SUPPORT

• DOMESTIC & INTERNATIONAL 
HEALTH PLANS

• WELLNESS PRACTITIONERS
& PROGRAMMING

• ORIENTATION
& FROSH

• CAMPUS & COMMUNITY 
EVENTS

• STUDENT LOUNGES

• FINANCIAL ASSISTANCE

• HOUSING LISTING
SERVICES & RESOURCES

• STUDENT
TRANSPORTATION
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• PITA PIT

• THE CATERING CO.

• THE VENUE

• THE FOOD TRUCK

• CLUBS

• WORKSHOPS

• NETWORKING 
OPPORTUNITIES

• ACADEMIC APPEAL 
SUPPORT

• REPRESENTATION OF
THE STUDENT

VOICE TO STAKEHOLDERS

• POLICY & RESEARCH
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NOURISHING

YOUR SUCCESS

Each year, thousands of students go out on a limb and explore the available 
support services and resources from CSI to be successful in their student 
experience. In the last year, we received over 24,000 inquiries from 
students! From the CSI Food Bank and scholarships to housing guides and 
graduation photos, CSI had support services and resources available for 
those who needed a little help and those celebrating personal milestones. 



THE EVOLUTION AND AWAKENING 
OF OUR SUPPORT SERVICES

The Educational Fund Grew Into The Student Success Fund
Recognizing the financial need the COVID-19 pandemic had caused many students, CSI redeveloped 
the Educational Fund program to be more inclusive and recognize common additional costs 
to the student experience outside educational supplies. The revised program was named the 
Student Success Fund and delivered over $670,000 of financial aid to over 1,850 students 
for expenses, including housing, transportation, educational supplies, and more. 

The CSI Food Bank Diversified its Supports 
Food insecurity was on the rise throughout the pandemic, and last year CSI saw a 45% increase in 
food bank usage over the previous year. CSI made the food bank more accessible and improved 
its assistance by introducing grocery store gift cards to allow students to supplement their food 
bank hampers with their favourite foods the food bank didn’t offer. In total, the food bank was 
accessed 1,774 times and distributed food and gift cards valued at over $300,000. In addition, 
the food bank also provided 149 Holiday Hampers, filled with festive winter ingredients to make 
a holiday meal.
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THE EVOLUTION AND AWAKENING 
OF OUR SUPPORT SERVICES

The Return of Hibernating Services
The pandemic forced many of our in-person support services to hibernate until they could 
safely return.

CSI Service Hubs and Service Desks resumed providing in-person inquiry support to students 
and printing, binding, and laminating services to support all the in-person academic essentials 
that weren’t needed for virtual classes. 

Celebrating your academic success became easier with the return of graduation photos!

The CSI Shuttle returned to save you from the freezing cold winter weather and spring 
downpours to help you get to campus warm and dry. It also returned to the residence to 
provide grocery runs to the local grocery stores, so you could buy more than two bags of 
groceries without worrying about your arms falling off on the walk back. 
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MAKING LIFE

LITTLE GREENER

In addition to the newly launched Student Success Fund, CSI continued 
its commitment to providing student employment opportunities and 
recognizing Condors in our local community for their personal, academic, 
and professional success. Through CSI’s employment opportunities and 
scholarships and bursaries, CSI provided 388 student jobs and over 
$60,000 in scholarships to 58 students and $11,000 in bursaries 
through our Student of the Month program.



scholarship& student 
of the month winners 
CSI Academic Excellence
Award Recipients

• Abigail Sparks

• Adegbola Akinola

• Amber May

• Arturo Zepeda Chehaibar

• Charlotte Clifford

• Emil Harvey

• Erika Phillips

• Humphrey Oviasogie

• Icaro Ryan Oliveira Souza

• Jack O’Toole

• Jenna-Dee Toffoli

CSI Athletic Scholarship
Award Recipients 

• Aaron Morrison

• Brendan Vandergeest

• Charlotte Clif ford

• Libby Bauman

• Malachi Ramsay

• Nicole Hellinga

CSI Student Service 
Award Recipients 

• Babawale Oke

• Blessing Igoboye

• Brandi Bilodeau

• Chase Morton

• Jessica Morris

• Lindsey Smith

• Kristel Sicat

• Mauricio Ezquer

• Natalie Minov

• Natasha A Mills

• Osasogie John

• Preetam Sengupta

• Pui Ming Leung

• Sonam Vijaykumar Kataria

• Timothy John Yoon

• Chet Lam Yan Yu

• Olivia Bender

• Ramla Abdalla

• Taylor Doyle

• Walker Kalin

• Maria Bianca Joy
   Hernandez

• Nanma Unni

• Natasha A Mills

• Oladipupo Ajiroba
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• Olivia Bender

• Ramla Abdalla

• Taylor Doyle

• Walker Kalin

• Maria Bianca Joy
   Hernandez

• Nanma Unni

• Natasha A Mills

• Oladipupo Ajiroba

CSI Community Achievement 
Award Recipients 

• Imma Marie Yamat

• Jai Vanderheyden

• Natasha Quacquarelli

• Preetam Sengupta

CSI Esports Recipients
• Azam Parwiz

• Casey Snoek

• Dillan Ditomaso

• Jacob Frank

• Justin Estrela

• Matthew Lopacinski

• Nemanja Todorovic

• Phoupradith Nokeo

• Steve Lam

• Vinry Manotham

Neil Aitchison Scholarship 
Recipients 

• Ali  Muhammad  Habib

• Deanna Rooke

• Oluseyi Oluf ikayo-Olabiyi

• Tom Marshall
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Student of the Month
Recipients

• June 2021 – Ilektra Sota

• July 2021 – Solomon Githua

• August 2021 – Chioma Benyeogor

• September 2021 – Thomas Marshall

• October 2021 – Daniel Ajiroba

•  November 2021 - Bhuminkumar Sangani

• December 2021 – Sara Ryan

• January 2022 – Gauravkumar Patel

• February 2022 – Bismi Nazeer

• March 2022 – Eda Ozturk

• April 2022 – Sai Chalumuri
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• 24,000+ Student Inquiries

• Distributed $670,000+ in Financial Support

• Distributed $300,000+ in Food Support

• 3,000+ Students Received Food and
   Financial Support

• 45% increase in Food Bank Access
  over 20/21

• 388 Student Jobs

• Over $600,000 Paid Through Student Jobs

• $71,000 in Scholarships & Bursaries

STUDENT SUPPORTS BY 
THE NUMBERS:

Total Student
Inquiries: 24,917

In-Person (Jan – Apr): 3,085

Email Inquiries: 13,491

Social Media: 1,912

Phone Inquiries: 1,219

ZenDesk Inquiries: 5,210

• Most inquiries in September and March

• Most Zendesk inquiries were received
from Canada, India, Cambodia
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BLOOMING

TOGETHER

There may have been shortages at the grocery stores, but there was 
never a shortage of opportunities to connect with each other, grow 
your skills and interests, and tune in to events with some of the 
largest celebrity names of the year! 



growing together
CSI Clubs have always provided everyone from the Conestoga community a 
place where they could discover new passions, share their love for something 
unique, or just make some new friends with similar interests across all our 
campuses. Over the last year, CSI put a renewed focus on clubs to help ensure 
they had the support and resources necessary to succeed, such as full-time 
staff guidance for leadership and event planning, and financial resources to 
support larger-scale club activities. 

In total, there were 35 clubs available to join throughout the year that saw 
over 2,800 students join and participate. These clubs included:  



• ABC Communities Club

• Accounting Association

• Anime Cub

• Atmiya Youth Club

• Biking Club

• Bookflix

• Conestoga Engineering
   Society

• Coding Club

• Comedy Improv Club

• Pride Club

• Cooking Club

• Conestoga Respiratory 
   Therapy Federation

• Canadian Welding
   Bureau Club

• Debating Club

• DECA

• Early Learning Program 
   Development Club

• Environmental Club

• Gaming Club

• Google Developer Club

• Happy Stretch Club

• Health Informatics Association
   of Conestoga

• HISS

• International Business
   Management Club

• Muslim Students’ Association

• Peace and Respect Club

• Photography Club

• Public Relations Club

• RT Club

• Running Club

• Self-care Club

• Sports Club

• Students in Business

• Sustainability Club

• Talking Heads

• Vocal Identity
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STUDENT REP & 
INTERNATIONAL STUDENT 
ADVISORY COUNCIL

CSI Clubs weren’t the only way to make some new friends while engaging in 
personal development. Our Student Rep and International Student Advisory 
Council programs brought together students who were passionate about 
improving the student experience and growing their own skills. With over 
180 students combined between the two programs, there was no shortage 
of feedback about how CSI can advocate for improvements to the student 
experience while also building on their personal and professional skills. 

CSI became
part of the 10K Club!

In September 2021, CSI hit a huge social 
milestone by crossing 10,000 followers on 
Instagram. Celebrated with an individual 
social post, this moment solidified that new, 
current, and old students would continue to 
engage with CSI content throughout their 
time at the college. It didn’t stop there either. 
CSI finished off the year in April 2022 with 

12,943 Condors (followers).



10
k

 clu
b

!

MOSSING AROUND
While virtual events continued to dominate the year, in-person events were able to 
return and bring us together to celebrate and create those good ol’ college memories. 
From our regular weekly events that had about 100 people on average tune in to 
CSI Live and Game Days, to our semesterly themed-week events which saw over 
1,000 people tune in, there was an event for everyone! 

In addition to the strong attendance we saw throughout the year, there were many 
firsts and achievements:

• 100% of external speakers, guests, and talent for themed-week events were 
   from one or more equity-seeking groups!

• Hosted our first chess tournament, tattoo nights, and cannabis-related event.

• Introduced a talent show called “Condors Got Talent,” which led to a provincial 
  talent competition where our very own Anthony Rinaldi from Conestoga won 
   the province-wide talent competition!

• Partnered with Conestoga Athletics Esports to host pre-game shows and highlight 
   the importance of diversity in Esports with Women in Games International (WIGI).

• Return of in-person events, including Wannabe and Dwayne Gretzky at 
  Maxwell’s, movie nights at the Apollo Theatre, and Campus Comfort Food  
   Trucks days at all major campuses to celebrate the end of the Winter semester.
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THEME WEEKSTHEME WEEKS
CSI continued collaborating with Student Engagement, Conestoga 
Athletics, Student Success Services, and other Student Affairs-
related departments for college theme weeks! 

THEME WEEKS

THEME WEEKS



career readiness week
Guest speakers and industry professionals came together and provided keynotes, 
workshops, and resources focused on sharing stories, providing mentorship and 
guidance, and navigating the difficult question “Where do you see yourself in 
5 years?” Career Readiness Week continued to help support the professional 
development of students and get them career ready! Wow, Kendal was a good choice for this 

session! Given his background, he seems 
to have forged a very rational thought 
process and a strong personal set of 
values to then carve out a niche path 
for himself – awesome and inspiring!

– Driven! The Ultimate Resiliency

Formula Attendee

“

”
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health & wellness week
Focused on the well-being of students, Health and Wellness week brought 
together a series of keynotes, events, and resources to improve students’ 
overall well-being in all aspects of their lives. Whether it was financial wellness, 
nutrition, mental health, or personal acceptance, these were just a few examples 
of the topics covered by our guest speakers and workshops!

The presentation by Peter Katz made my 
week...actually, many weeks to come as 
I don’t think this big smile, I have on my 
face is going anywhere soon. I connected 
to the human in me tonight. I was laughing, 
crying, singing, waving, clapping, dancing, 
and all. It did not feel like a recorded video, 
neither did it feel like a virtual event. I felt 
so alive and happy. The icing on the cake 
was that he mentioned my name..(Lol) 
alongside the other two students he had a 
sit-in with. I could hardly believe my ears. I 
would like the link to share this experience 
with my family in Nigeria if that is possible. 
I can’t wait to write my reflection on this. 

I am thoroughly overjoyed.” 

 – Resil iency & Dealing with

Change Attendee

“

”



celebrating diversity week
Highlighting and addressing the inequalities in our society and celebrating the 
things that make us all unique pushed our Conestoga community to be better. 
Celebrating Diversity Week did just that through workshops on how to be more 
inclusive and an ally to many different communities, keynotes about the stories 
of individuals and how they have overcome challenges, and allowing each 
other to celebrate each other’s unique cultures through events!

This was an incredibly insight ful 
event. Ashley is a great communicator 
and educator.  I  learned so much 
about how non-disabled people can 
be advocates and all ies through 
inclusive and non-harmful language 
and how we can make public places 
much more inclusive just by shif ting 
our perspective from a “medical” to a 
“social” point of view. I also enjoyed 
the discussion about person-f irst or 
identity-f irst language being used 
in the community and that there is 
no clear preference for any of them. 

– Unlearning Ableism Attendee

“

”
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sexual health week
Sex isn’t something to keep quiet about! Learning to play safe, exploring the ins 
and outs of sex, and understanding consent were the focus during Sexual Health 
Week. From naughty games to deep conversations, the events, workshops, 
and resources helped create an open and judgement-free week to learn about 
everything we all wanted to know about sex and win a fun prize or two.   

I  am so happy to at tend this event. 
Back in my home country, this topic is 
not encouraged to talk in public. It is 
because of lack of much knowledge 
of the queer people. The online l ive 
event with Vivek was exemplary. 
It  is insightful and helped to think 
much about feel ings of someone 
who being queer. Thank you for this 

great oppor tunity!

 – What I  Love About Being Queer with

Vivek Shraya Attendee

“

”



exam & stress relief week
The end of the semester is a stressful time with exams and projects, but Exam 
and Stress Relief Week brought the mood up with various games, events, and 
workshops to get everyone through exam week and succeed! From a range 
of free snack giveaways to meditation with some furry friends, there was an 
opportunity to take a break from the stress of exams and decompress.  

Guys I feel much better in this exam 
times, thank you for this session.

 – Laughs with Aba, Ana,

& Ben Attendee

“

”
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EVENTS BY THE NUMBERS:
• 3,472 Attendees for
   Themed Week Events

• 10 Career Readiness
   Week Events

• 12 Health and Wellness
   Week Events

• 11 Celebrating Diversity
   Week Events

Celebrities hosted by
CSI in 2021/2022

Simu Liu
Tyrone Edwards
Pete Davidson

Dan Levy
Jonathan Van Ness

Fred VanVleet
Phil Paquette

Sean Evans

• 10 Sexual Health
   Week Events

• 12 Exam and Stress
   Relief Events

• Over 500 Total  Events



TWO WORDS WERE ON EVERY STUDENT’S
LIPS THIS SEMESTER: FROSH KITS!  

To make sure Frosh Kits were able to get in the hands of students, even during lockdowns, CSI 
worked to develop the Frosh Kit Fever campaign. This informative campaign included social, 
push notifications, email blasts, and a comprehensive set of Eventbrites to ensure eligible 
students could get their Frosh Kits. Across the year, Frosh Kit related posts amassed a reach 
of over 69,000 across all CSI platforms, with almost 7,000 engagements, resulting in the 
delivery of 2,912 Frosh Kits! 

FROSH KITS!
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BRANCHING

BRANCHING

As CSI pivoted throughout the pandemic and reflected on who we 
are and how we support you as your student association, our growth 
continued to meet the changing needs of students. 



IMPROVING CSI’S
ADVOCACY CAPACITY
CSI launched an Advocacy Department in March 2021, which expanded CSI’s organizational ability 
to ensure students are heard and support the Board of Director’s advocacy efforts. Throughout 
the 2021-2022 fiscal year, there were major developments, and advocacy wins for Conestoga 
students! These included:

Improved Indigenous Representation and Educational & Support Resources 
• Advocated for the reestablishment of the Indigenous Relationship Council.

• Advocated for improved information sharing of ongoing Indigenous initiatives in the 
    Conestoga community resulting in the launch of a new college informational webpage.

• Launched CSI’s Indigenous Circle and CSI’s Indigenous Resource webpage.

Improved Conestoga Community Housing Supports 
• Ongoing participation and representation in consultations with the City of Kitchener related to 
   licensing and zoning bylaws.

• Received the commitment for developing an online housing resource webpage by the City of
   Brantford (RentSafe) and study of proactive rental licensing programs.

• Hosted a Conestoga Student Housing Town Hall with Waterloo Region Community Legal
   Services and Conestoga International.

• Redeveloped the Good Neighbour Guide and launched the Your Guide to Student Living to improve
   awareness and access to local housing resources and tenant rights and responsibilities education.
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IMPROVING CSI’S
ADVOCACY CAPACITY

Generated Awareness of the Need for Interregional Transit Connectivity
• Joined the Link the Watershed Initiative to advocate with other community organizations for 
   improved interregional transit between Brantford, Kitchener-Waterloo-Cambridge, and Guelph. 

CSI’s First Provincial Pre-Budget Submission
• Advocated for and received the continuation of the domestic tuition freeze for an
   additional academic year. 

Improved Tuition Affordability
• Advocated and saw the introduction of a $1,000 International Student Bursary to assist 
   with rising tuition costs. 

• Through the Canadian Alliance of Student Associations (CASA), advocated for and 
    received the continuation of the doubling of the Canada Student Grant from $3,000 per 
    year to $6,000 per year.

Avoided a College Labour Strike
• Collaborating with other student associations across Ontario colleges, advocated for 
   avoiding a labour strike and for both negotiating parties to agree to arbitration. 

• Launched an awareness and educational webpage to ensure students were kept up to 
   date with the most recent developments during the bargaining process.

ANNUAL REPORT 2021-2022  //  ROOTING FOR YOUR FUTURE 38



  T
H

E
 P

O
LL

S
To the Polls!

As eligible students made their way to the 
polls in 2021/2022, CSI was there to support 
them with an immersive Get Out The Vote 
campaign during the federal election. Using 
assets provided by CASA, students learned 
about voting deadlines, eligibility, and their 
candidates right from CSI’s socials. This 
campaign ended with a reach of over 35,000!  

ADVOCACY BY  NUMBERS
In addition to these wins and developments, the new advocacy department 
was able to conduct a variety of research for ways to improve the student 
experience in areas such as housing, transit, and academic fairness, conduct 
the CSI Year End Survey to gather your feedback on CSI’s performance as 
your student association, and improve the awareness and availability of CSI 
advocacy activities. 

• 4 Comprehensive Advocacy Reports on Housing, Transit,
  Academic Appeals, and Truth and Reconciliation

• 60+ Advocacy Recommendations Developed

• 7 One-on-One Academic Appeal Research Interviews

• 50+ Academic Appeals Supported

• 123 Housing Focus Group & Town Hall Participants

• Over 3,100 CSI Year-End Survey Responses

• 12 Livestreamed Board Meetings

• 10+ Government Official Meetings



expanding food services 
CSI’s food services remained closed for the majority of the year, but the 
team behind them were still busy sharing recipes for you to make at home 
while they were preparing themselves for the future and expanding their 
footprint across all Conestoga campuses.

cooking with csi
After receiving so much support and interest in 2020-2021, our food services 
manager, Dave, continued Cooking with CSI! 6 themed episodes were created 
from his home, showing everyone just how easy it is to make some delicious 
recipes at home.

the food truck
What better way to expand our footprint than by bringing the restaurant to you!? 
Over the last year, CSI prepared to launch The Food Truck to service students 
at all of our campuses across southwestern Ontario. Look out for gourmet 
grilled cheese, smash burgers, international poutines, tacos, quesadillas and 
more. It’s going to be Truck’in delicious!
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the venue & the catering co. 
The Venue Restaurant and Bar completed a substantial renovation to better 
serve students for its reopening in Spring 2022. The renovations allowed The 
Venue to expand its menu to include more diverse food options, including ice 
cream, provide faster service to get you to class on time, expand food service to 
The Den for when you want to have a bite and game, and introduce professional 
catering services for college and community events. Not only was the kitchen 
renovated, but there is now a take-out window to make it even easier to grab 
a bite to eat from The Venue! 

pita pit
Our on-campus Pita Pit may not have been open, but our Creation Nation 
Conestoga-inspired Condor Pita continued to be known across Canada as Pita 
Pit brought it back again! 

the reuter market
Another expansion of our food services will debut in Fall 2022 at the new 
Skilled Trades Campus in Cambridge. The Reuter Market will showcase local 
vendors and products from Waterloo Region and create a sense of community 
for our students at this campus.
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LETTUCE DO

OUR BEST

That is exactly what we did when it came to our online presence 
and engagement! Throughout the year, CSI took a leaf of faith by 
changing up our social media strategy to better support students 
and keep them engaged with us. There were lots of successes, from 
more giveaways to launching a TikTok account, and handing over 
the creation of our social media posts to students.



INCENTIVES & GIVEAWAYSINCENTIVES & GIVEAWAYS
We couldn’t give away free stuff on campus, so we moved the giveaways 
and incentives online! With various incentives and giveaways that not only 
added value to the student experience but actively supported the day-to-day 
needs of students, the entries just kept flowing in! In total, 220 prizes were 
given away across all three semesters through our social media, including 
laptops, school essentials, and the always popular Walmart gift cards! 

GIVEAWAYS

INCENTIVES



GIVEAWAYS



v i r a l  c a m p a i g n

how many condoms 
contest

As a cheeky way to celebrate Sexual Health Week, CSI threw a virtual “How 
Many Condoms Are In The Jar Contest!” With cute smiley face condoms 
as the graphic, this unique contest brought over 400 engagements with 
a total reach of 5,000 users. Almost as many condoms as were in the 
jar to begin with! 

v i r a l  c a m p a i g n

semesterly “follow” 
campaigns 

The search was on! Now a CSI marketing classic, this scavenger hunt-
style campaign introduced students to key information locations within 
CSI’s website, mobile app, and social media platforms while encouraging 
them to click “follow.” Students were provided clues to hidden locations 
across the platforms and, once found, could complete an entry form for 
the chance to win! Prizes included $500 gift cards, iPads, home theatre 
kits, furniture for home offices and more. 



v i r a l  c a m p a i g n

5 days of sun-sational 
giveaways 

This sunny week of giveaways celebrated all things summer. Hosted on 
CSI’s Instagram, students were presented with a daily summer-themed 
prompt (i.e. what’s your ultimate campfire snack?) for the chance to win a 
related prize pack. Prize packs included $500 gift cards for a new summer 
wardrobe, $500 gift cards for Airbnb, camping bundles including a tent 
and sleeping bags, and more! Wrapping up the week, for the first time in 
CSI history, the grand prize winner won a Hot Air Balloon trip for three, so 
the winner and their friends could have the ultimate summer adventure.  

v i r a l  c a m p a i g n

tiktok debut 
CSI met students where they were at with the launch of the official 
CSI TikTok account. Officially launched in Fall 2021, it saw steady 
growth as students engaged with the channel. The CSI TikTok was 
designed to bring a new point of view to CSI and its services, and to 
showcase student faces on the platform.  



evolution of the
student experience 
program

Throughout the pandemic, CSI recognized students’ need 
for employment opportunities during a time of financial in-
security, leading to the creation of the Student Experience 
program.  The program allowed employees (Student Expe-
rience Ambassadors, or SEAs) to create Instagram content 
promoting CSI’s various services, events and activities.

As the program continued, an educational-style curriculum 
was introduced to the program to further enhance students’ 
skillset in their personal and professional lives. During the 
Spring 2021 semester, the Student Experience Influencer 
(SEI) position was introduced to better support this need.  

As team leaders, SEIs began leading bi-weekly meetings with 
a team of 5-10 SEAs. During these meetings, professional 
development themes (including social media tools, public 
speaking, networking, etc.) would be discussed. These 
meetings also allowed students to build a sense of community 
during a primarily virtual time when peer-to-peer connection 
was greatly limited. 

Student Experience Influencers also contributed to the 
“for students, by students” social media presence on CSI’s 
channels, creating video content supporting various theme 
weeks, CSI services, and at-home Cooking with CSI videos. 
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EVOLUTION OF THE

STUDENT EXPERIENCE



growing faster than a weed 

instagram facebook twitter tiktok

CSI saw huge growth in our social platforms over the last year, with 6,445 new followers across our social 
platforms and 73,140 total engagements.    

• 12,943 followers as of may 01, 
2022 (+ 4,893)  

• 65,845 engagements from april
30, 2021 – may 1, 2022 

• 9,907 fans as of may 01, 2022 (+ 247)  

• 1,736 engagements from april 30,
2021 – may 1, 2022 

• 7,535 followers as of
may 1, 2022 (+ 875)  

• 1,249 engagements from
 april 30, 2021 – may 1, 2022 

• 1,531 followers as of
May 1, 2022 (+ 1,531)  

• 4,309 engagements from april 30, 
2021 – May 1, 2022   



return to
campus coverage

As campus slowly started to reopen, CSI sent student assistants to 
the Downtown Kitchener campus to chat with students about their on-
campus experiences. This short, interview-style video was the channel’s 
biggest success, getting over 12,000 views and 800 likes in 24 hours 
on Instagram alone.  
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”

“

MONEY DOESN’T
GROW ON TREES

To stay accountable to our students, CSI’s finances are audited 
each year by an external company to ensure CSI is following 
the best financial practices and properly presenting its financial 
information. The 2021-2022 audit was conducted by Tim Sothern 
of BDO Canada LLP Chartered Professional Accountants. In their 
opinion,

The accompanying non-consolidated financial statements 
present fairly, in all material respects, the non-consolidated 
financial position of the Entity as at April 30, 2022, and 
its non-consolidated financial performance and cash flows 
for the year then ended in accordance with Canadian 
accounting standards for private enterprises.

Interested in seeing where the money you entrusted us with was 
used? Take a look at our simplified breakdown or download a copy 
of our Audited Financial Statements to review yourself!  
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2021-2022
FINANCIAL OVERVIEW

Operating Revenue  $9,069,973.00

Total Revenue  $9,069,973.00

Student Programming & Events  $1,258,981.00
Student Career and Development Services  $791,126.00
Student Spaces and Services Operations  $2,857,894.00
Academic Support Services  $1,336,057.00
Shuttle Services  $95,001.00
Student Advocacy  $506,756.00
Health and Wellness Support Services  $828,253.00

Total Expenses  $7,674,068.00

Excess Revenue  $1,395,905.00

REVENUE

EXPENSES



our best buds
City and Regional
Partners 

• City of Brantford

• City of Cambridge

• City of Guelph

• City of Kitchener

• City of Waterloo

• Region of Waterloo

Food and Beverage
Partners 

• Acosta Food Service

• Baden Coffee Company

• McCain’s

• Moosehead

• Waterloo Brewing

• Wellington Brewery

Community & Service
Partners 

• Food Bank of Waterloo Region
• Places4Students
• Studentcare
• Studio Nostalgia

Advocacy Partners 
• Canadian Alliance of Student
  Associations (CASA)

• Councillors, Mayors, MPPs,
  and MPs from Waterloo Region,
  Brantford, and Guelph

• Link the Watershed

• Social Development Centre
  Waterloo Region

• Unsheltered Campaign

• Waterloo Region Community
  Legal Services

• Waterloo Undergraduate
  Student Association

• Wilfrid Laurier University
  Students’ Union

• YIMBY Waterloo Region



Event Partners 
• Angus Audio

• Apollo Theatre

• Arlan Group

• Berg Agency

• Big Tree Promotions

• Canadian Organization of
   Campus Activities (COCA)

• Haus of Quartz

• Kween Company

• National Speakers Bureau

• RedRhino

• ShortStack

• Shine Talent Group

• Side Stage Entertainment

• Speakers Bureau of Canada

• Talent Bureau

• Wendy Bones

• XEvents

College Partners 
A special thank you goes to 
our closest partner, Conestoga 
College. Thank you to all the 
stakeholders from Student 
Affairs departments to faculty, 
staff, and students who support 
us daily! 




